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1. What are the issues ?

Corruption consists of promising or offeringgtive corruptiof or requesting, accepting or receiving
(passive corruptiop directly or indirectly, for oneself or for otleenmproper benefitoffers,

promises, donations, gifts, gtécom or for anyonegublic official or private partyin order to

perform, to abstain from, or to delay an act witthia purview of ¢r an act facilitated bythat party's
position, duties or office, or in breach of hishar duties or obligations.

Corruption, whether of public officials or of prikeaparties, is prohibited.

Corruption occurs even if the corrupt process isetor interrupted, or fails to provide the expelct
effect.

Corruption as defined in this Policy shall includathout limitation,bribes, facilitating payments,
extortion or improper requests, and thdaundering of the related proceeds.

Influence-peddling means the making, offer or promise, directly alinectly, of any payments or
benefits to a public official or private party asiacitement to misuse his or her actual or assumed
influence in order to obtain a favorable decisigralpublic authority or agency.

Any person in a governmental, legislative, judi@apolitical position of any kind whatsoever mag/ b
regarded as public official .

2. Why is this important ?

Our success and our reputation depend not onl@adthievements of our business model and the
service provided to our customers, but also omthener in which we engage in our business as a
retailer.

We need to inspire trust and respect throexgimplary practicesin order to secure for our
stakeholders the consistency of our actions withcotmmitment to ensuring responsible and durable
growth.

Corruption is a criminal offense, incurring sevpemalties in most countries in the world, on theida
of domestic legislation, international treatiesd éang-arm statutes such as the US Foreign Corrupt
Practices Act (FCPA), the UK Bribery Act (UKBA), @the French Criminal Code.

There have been in recent yeamsbstantial reinforcement of anti-corruption legishtion, and
prosecution of numerous casesn a domestic and international scale, viéiightened investigative
and punitive powers for the supervisory authorities

Convictions of companiesand individuals (officers and employees) have ipligid since 2010 with
highly significantfinancial, legal and reputational consequences

The French Sapin 2' Act passed on 9 December 2016 has substantahjorced the French anti-
corruption schemes.
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It requires major businesses to establish corrogti@vention actions and has created a French Anti-
Corruption Agency, in charge of reviewing theiregffive implementation and provided with punitive
powers.

Accordingly, preventing corruption and influencedgkng is nowa major issue for all businesses
and especially those with an international readn s Carrefour.

Carrefour's commitment

Carrefour is committed tdevelopment of a culture of trust and integrity witin the Group.

Our Principles of Ethics define the terms of reference on the basis of wbach collaborator is
required to perform his or her duties on a dailgiba

Carrefour refuses any form of corruption, and complies with thapplicable anti-corruption laws.
Our principles of action and behavior are in linghwthe Carrefour Group's commitments for the
observance and promotion of fundamental principlesincluding in particular the OECD Guidelines

and the ten principles of the UNO's Global Compact.

Carrefour makes available to its collaboratugable guidelines and trainingto identify and handle
any risks of corruption.

Carrefour is committed tenabling its collaborators to report any breach othe law on a fully
confidential basis

The purpose and scope of this Policy

The purpose of this Policy is to set Carrefotetsns of referencewith respect to preventing and
fighting corruption througistandards of behaviorthat minimize the risks while serving aguaide as
to how to identify and mitigate the risks

It is applicable to all collaborators of the Carrefour Group, regardless of the country of location,
and to any business or person acting on the Grouplsehalf.

In relation to Carrefour's operation, any corruption is likely to occur mainly in cormien with
business dealings with our suppliers, but also wathtacts with public officials, especially in redan
to our expansion and development of our locations.

While certain collaborators, owing to their dutiase exposed more frequently than othang,one
may be subjected at some point to an improper appaxh, or at least a dubious situation.

This Policy cannot cover and take account of aldituations and laws applicable where Carrefour
operatesEveryone must accordingly understand the spirit othis Policy and exercise common
sense, sound judgment, and transparency when ¥ated situation not dealt with by this Policy.

In certain countries, stricter regulations may appy, and may prevail over this Policy.
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5. Responsibilities

Implementation of this Policy shall be coordinabgtthe GroufRisks & Compliance Department,
under the supervision of tligroup Ethics Committee

The group's and subsidiaries' executives and office must embody and inspire a culture of
integrity. They must be exemplary in relation teitrcollaborators.

Regardless of the commercial or financial stakeslired, every executive or corporate officer shall
make a commitment to ensure in particular thatGhaup's resources and assets are not used for
corrupt purposes.

Accordingly, Executive Managersshall be responsible and accountable for the impigation of this
Policy within their purview.

Each Group entity shall accordingly take any necessary action torinfits collaborators, associates,
parties acting in its name, and third partieshefrelated obligations and responsibilities, anthef
offenses in relation to applicable statutes andlegipns.

Any person in a supervisory positionshall ensure that this Policy is circulated todriier team,
ensure that it is understood and implemented, anvge the collaborators with the means of
achieving the set targets in a fully ethical man&@ch manager, exemplary in the application &f thi
Policy, must also be receptive to information frbis or her collaborators as to any situations that
might require a decision by the company, and ifrappate, refer them to his or her superiors.

Every collaborator must be aware of this Policy and abide by its ppiles in the everyday
performance of his or her duties. In particularohehe must develagufficient awareness of the
legal rules and obligations applicable to his or hreprofessional duties and observe them in good
faith. Everyone must also be aware and sufficieinfigrmed of the risks, and able to identify waigin
signs and to draw the related consequences in @rm&rmation-sharing before acting.
Attendance at the training courses offered on thitopic shall be mandatory.

Everyone is encouraged to report in good faith angituation inconsistent with these principles
without fear of reprisals.

Our approach with respect to prevention involvebaring of this Policy with our suppliers and
service providerspursuant to the Vendor Ethics charters.

The organization and teams in charge of country irgrnal auditing shall take part in risk control

by setting up procedures and audits designed toseompliance with statutes and regulations,
application of the instructions and guidelinestsethe Executive Management, due operation of the
internal processes, and the reliability of finahsiéormation.

The Internal Auditing Department shall provide independent assurance of the effectiveness of
risk-control processeswithin the Group. Internal Auditing's work prograsnbased on risks. It shall
secure effective application of the instructiorsued by the Executive Management and ascertain the
due operation of the company's internal processes.
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6. Principles

A. General principles

Everyone shalabstain from any corruption or influence-peddling.

No personal benefit of any kind whatsoever may bebtained from relations with suppliers or
service providers.

Each collaborator shall  guard against situations that might place him oher, directly or
indirectly, under an obligation to third parties wishing to establish or maintairsiness relations
with the Group.

Everyone shalhbstain from accepting, personally or for any relatves directly or indirectlyany
benefit from any party having - or seeking to establiskde@relop - business relations with any group
affiliate.

Before entering into an agreement for a new op@maéin acquisition or a joint venturesgecific
analysis relating to any risks or past corrupt praticesinvolving the proposed partner or target
should be performed.

Any approach for corrupt purposes by a public @dfior private party must be reported to the
superiors and General Counsel immediately.

For any questions or if in doubt, everyone may apg@h the Legal Department.

B. Gifts and hospitality

Gifts and business hospitalityngals, seminars, tickets for shows or sporting &syean beacts of
courtesythat may contribute to maintaining and develogimgh-quality business relationships

They can also, however, begarded as improper benefitsand create conflicts between personal
interests and professional duties éven constitute corruptignCarrefour wishes to restrict the
number and cost of gifts and hospitality provided oreceived by its collaborators

Any gift or hospitality, received or offered, mums of anoccasional and reasonable naturewith a
strictly professional purposeof promoting Carrefour's operations, witp@ssibility of reciprocity
and incompliance with the applicable legislation

Everyone must act so thahautral observercould have no doubt as to the honesty, independence
objectivity of either the donor or the beneficiary.

Supervisors must be informedof any gift or hospitality received or offered &yhird party.

Gifts or hospitalityduring a listing or tender processshall be strictly prohibited.
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Any attendance at a seminar as a representative of Cafour must be validated by superiors, and
involve a majority of working time. The attendarafeassociates, friends or relatives shall be $yrict
prohibited.

Third parties' assumption of expensieayel, accommodation, ejaconnected witlattendance at
professional seminargs prohibited, especially when held abroad.

Any third-party invitation to events that areunique or specialbecause of their rarity or difficulty in
obtaining tickets€.g, European or world sporting evensghall require prior validation by the Country
Executive Manager on a mandatory basis.

Any gift or hospitality for a public official shall require prior validation by the Country Lega
Manager or Country Executive Manager.

Any attendance as a third party's gueseasonably-priced cultural or sporting eventsshall require
prior consent from superiors.

Low-pricedseasonal symbolic giftsnust be pooled and redistributed, e.g., by mebagaffle.

C. Conflicts of interest

Everyone shall avoidituations where his or her personal interests migiconflict with those of the
company or Group, or might harm his or heéndependent judgmentor professional integrity, or the
Group's image or reputation.

Themere appearance of a conflict of interestnay interfere with third parties' perception of ou
professional integrity, and harm the Group's imageputation.

Although not all possible forms of conflict of imést can be defined in advanigkistrations include
in particular a collaborator or collaborator's tiela holding significant stock or a corporate offin a
competing company or in a business/agency deatisgeking to develop relations with Carrefour.

Business relations with former colleagueshould be conducted with permanent concern for the
Carrefour Group's interest, on a fully objectivaibaand in particular as regards the selection of
suppliers and service providers.

In particular, everyone musvaluate personally whether his or her position ifable to create a
conflict of interest.

When a collaborator is faced with a potential conftt of interest, he or she should, in a spirit of
transparency:.
- report any potential conflict of interest to supesiimmediately;
abstain from any involvement in Carrefour's deaingth the third party concerned, until a
solution has been found;
abide by and implement the decisions made to harleonflicts of interest; and
report any material change in his or her situation.
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D. Use of intermediaries or consultants

Carrefour may make use of intermediaries or coastsf in connection with its development or
governmental processes in particular.

The use of an intermediary may be contemplated ibtigre is agenuine needor the services
provided,substantiatedand formalized in aontract reviewed by the Legal Departmentwith
clear-cutobjectives and for arassignment fully defined and limitedin terms of purpose, location
and duration.

Any use of a consultant who might be in touch vpitiolic officials and/or initiate governmental
processes on Carrefour's behalf shall require pabdation by the Country Executive Manager and/or
Country Legal Department.

The use of any intermediaries or consultants reggecial due diligencéoefore they are
retained/begin any assignment, in order to ascettair integrity. This due diligence shall take
account in particular of their reputation, businésshnical and financial references, absence of
criminal convictions and professionalism.

Thecompensation must bgroportionate with the work performed or the aspscified in the
contract, anatonsistent with market values

Payment to intermediaries or consultants shall be ade upon submission of invoicesn
accordance with the terms of the contract validaigduant to the delegations of authority and
retaining procedures.

Working with intermediaries or consultantdose past activities, reputation or references cege
legitimate suspicion of dubious or unethical busings practices shall be strictly prohibited

Any contract with intermediaries, service providerconsultants shall contain suitable ethical ggrm
especially with respect to preventing corruption.

E. Dealings with public officials

No benefit of any kind whatsoever may be offeredranted to any person exercising public authority
with a view to influencing him or her in order tbtain a favorable decision.

As an illustration, you may not grant any paymemnbtber benefit to government officials in order to
avoid an inspection, to influence the outcome oinapection or to avoid a fine.

Gifts and hospitality granted to public officialsadl be prohibited, subject to prior permissiomirthe
Legal Department.

"Facilitating” payments that might secure or expedite routine governmedatgl! actionsgermits,
licenses, visas, customs clearance,)etcall be strictly prohibited, even if their value is low.

Regular facilitating payments are liable to encgaremproper approaches and misuse of power.
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This rule shall also apply in cases where locaklgermit payments of this kind.

F. Involvement in public affairs

Carrefour wishes to retainpmlitically neutral stance andshall not be involved in the financing of
political affairs.

The Group respects the commitments of its collabosavho, as citizens, take part in public or
political affairs, it being understood that whendsong, they do not represent the company.

Everyone may accordingly exercise his orfneedom of opinion and political activity outside the
contract of employment, at his or her own expemseam a strictly personal basis.

Any collaborator shall abstain, in particular, froanaking any moral or financial commitment for the
Group or any of its entities in connection with brsher activities relating to community or poldlc
matters.

Any collaborator taking part, in connection witls lair her political or elective activities, in the
decisions of a State, public agency or local auttyhshall abstain from involvement in any decision
affecting the Group or any of its entitiesd., the award of a permit, license or contratt,)e

Dialog and mutual trust are the basis of durakdétutional relations. Carrefour is committed in
particular to providing all public authorities wiihtelligible, comprehensive and reliable infornoati

G. Philanthropy and sponsorship

Carrefour and its subsidiaries sponsor sportingyraanity and cultural activities and events, and
further take part in solidarity or philanthropidiaties in the form of support for humanitarian,
charitable, scientific or artistic works or opeoais.

Any charitable or sponsorship activity as an inentr reward for inappropriate behavior may be
construed as corruption.

Sponsorship may never be usedgerceived to be usgth order to obtain or reward amdue
business advantage

Gifts, donations and sponsorship activities mayer be granted to individuals

The collaborators concerned must ensure that édirecinitiated in connection with sponsorship, ©ion
profit and philanthropic activities:

- doin fact match the stated targets;

- comply with the domestic or local legislation, amith Carrefour's internal rules;

- do not create any conflict of interest; and

- contribute to the Group's good reputation.
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Prior to any commitment, analysis is required to evaluate the relevancearaedrity of the
beneficiary entity and its representatives, witharel in particular to the counterparties' reputgtio
technical and financial references, absence ofisahtonvictions and professionalism.

A formal contract enables the determination, for a specific duratodrthe respective commitments
of each party, and includes information about tharfcial resources allocated and the terms of tyuali
evaluation for the actions conducted.

The design, cost and implementation of such acsbadl bereferred to the supervisors for
approval.

It is also essential tearry out a posteriori control of the effectivenes®f the use madef the sums
perceivedas sponsorship or philanthropy.

H. Reliable, fair and transparent financial disclosures

Carrefour is committed to providingliable and fair reporting to its stakeholders, and its
shareholders in particular.

In order to avoid corruption, it is important falt transactions to be transparent, fully documentd
and bookedin accounts accurately reflecting their genuineirea

Theuse of the Company's funds or other assets for unkdul or inappropriate purposes, as well
as retaining secret or unrecorded cash fusiasl] be strictly prohibited.

Erroneous, incomplete or misleading entries, andaorded bank accounts, regardless of cause,
whether relating to sales, acquisitions or othéviies of the company, shall be strictly prohéait

No account may be managed on a "parallel” basis inrder to facilitate or conceal inappropriate
payments.

No transaction, asset, liability or other financialinformation may be concealedrom the
management or from Carrefour's in-house or exteraditors.

All accounts, invoices and other documents andrdscoonnected with dealings with third parties,
including without limitation suppliers, service prders and other business contacts, shall be prdpar
and kept with the greatest accuracy and comprevemsss.

The use of expense accounts to cover unlawful mctigpayments shall be strictly prohibited.

All transactions shall be performed and validated athe appropriate reporting levels in
accordance with the procedures and rules reladimgtérnal auditing.

7. How to recognize corruption - Danger signs
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In addition to direct approaches, there are mamasons which, in connection with offers, conteact
or agreements of any kind, may constitute corruptio

The identification of red flags assists in the a@arice of dubious situations but above all in taking
appropriate action before becoming involved in awaion scenario.

The following are a fevexamples of red flags
unreasonably or abnormally high fees, costs, cosgiem or commissions;
undocumented or insufficiently documented subsaéinta for a service;
repeated and/or disproportionate entertainmerduitej meals, travel);
a third party connected with a public official @rpon exercising public authority;
reluctance to set out the relationship in a forowmaitract;
unusual terms of payment, or payment demandedsim ca
a specific intermediary required or recommended pwblic or private counterparty;
third parties about whom very little informationasailable;
seeming lack of qualification or experience for @ssignment;
a promise of unusually fast results.

In connection with dealings with intermediariesnsoltants or suppliersgrtain common statements
should also be warning signssuch as:

"Let me deal with it, the less you know the bétter

"We do things differently hére

"Never challenge my fees, just let me help youhgedeal

"I know the right people’..

"The intermediary | deal with must be paid througbaak located in another country

"These civil servants deal only with their own intediarie$

"Don't worry, | always get what | want

"We always deal with the same service provider

8. How to stay safe

Know and comply strictly with the legislation amdernal rules, especially those relating to your
position.

Keep informed of the obligations, documents ancktrequired.

Be exemplary in compliance with the Ethical Prihesy and receptive to comments from your
collaborators and/or colleagues.

Perform due diligence with respect to partnerssardice providers.

Anticipate problems by allocating sufficient timedaresources to the performance of projects or
assignments.

Make sure that processes are not delayed throlagtk @f vigilance or of responsiveness.
Establish good relations with the authorities ansuee that any inspection is prepared in order not
to give the inspector any cause for complaint.

Develop solid knowledge of the regulatory agensyscture in order to be able to call on a
higher-ranking public official in order to resolaay difficulty.

Promote the company's anti-corruption approach.

Work with other companies in the industry towarks application of uniform standards of ethics.
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How to respond when faced with a complex and/or taky situation

If you are uncertain about the approach to be taieleal with a situation, you muséver make a
decision alone, in haste or under pressure

Before acting, you shoulthink carefully and ask the right questions applyingcommon sense and
sound judgment
- Is this compliant with the law ? Is it honest ?

Is it consistent with the group's values and EtHreanciples ?

Do | feel comfortable with this decision ?

Am | aware that my decision may affect other peapléne group ?

What would my colleagues think of it ? Or my rela8 ?

What if the media reported it ?

If you know an action to be unlawful or unethical,do not act, or refuse to take part !

All collaborators are invited to report any practice or action that they regard as inconsistent or
incompatible with any of the stated principles:

- to their direct or indirect supervisors;

- to the Legal Department or Human Resources Deyesrtt

- to the members of the Ethics Committee in thevaht country.

In accordance with French Decree N° 2017-564 da®edpril 2017 relating to the procedures for
collecting reports by whistleblowers, Carrefour Bppointed asefereethe Chief Risks and
Compliance Officer and set out a fornpabcedure for the collection of reports

Accordingly, every collaborator can contact the @x'sethics reporting line, available 24/7, online
or by telephone using the contact details below :

ethique.carrefour.com

Country Telephone number
Argentina 0800-444-4744
Belgium 0-800-100-10
Brazil 0800-892-0708
China 4006013652
France 0800-90-8562
Italy 800-783210
Poland 00-800-151-0163
Romania 800400836
Spain 900-814-793
Taiwan 00-801-102-880

Anonymous reporting is possible, but not recommended.

Theconfidentiality of information is guaranteed throughout all stages of the reppprocedure.
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Carrefour shall securppropriate communication in order to provide its collaborators and outside
and occasional collaborators with sufficient awassnof the whistleblowing scheme.

No collaborator shall be subjected to downgradingsanctions or other detrimental consequences
for having refused to pay or take bribeseven if the refusal is liable to result in a lo$®pportunity
for Carrefour.

No sanctionmay be taken against a collaborator having regonigood faith a breach of these
principles.

Everyone shouldvoid disseminating untrue informationthat could be detrimental to colleagues or
to the business.

In the event of doubt, or difficulty in evaluatiaamderstanding or application, the supervisorsegadl
Department should be consulted. Their opinionseaisions should be observed.

10. Consequences of failure to comply with this Policy

Any collaborator or third party breaching the relevant anti-corruption laws incurs severe
criminal and civil personal sanctions including in particular terms of imprisonment asubstantial
fines, which shall not be assumed by Carrefour.

As an illustration, under French law:

- if you are found guilty of influence-peddling, draprruption of a French public officiahts.
432-11 and 433-1 of the Criminal Cqdw® a foreign public officialArts. 435-1 and 435-3 of the
Criminal Codg, you incur a sentence of up to ten years' impnsent and a fine of EUR
1,000,000, the amount of which may be increasadit® the amount of proceeds from the
offense;
in the case of private corruption, you incur a eeoé of up to five years' imprisonment and a fine
of EUR 500,000, the amount of which may be raisetivice the amount of proceeds from the
offense Arts. 445-1 and 2 of the Criminal Cogle
the maximum amount of the fine applicable to leggdlties is five times the amount provided for
individuals under the law punishing the offen&et(131-38 of the Criminal Codle

Any breach of this Policy or of any procedure eshled to implement it shall be regarded as a
breach of the contract of employment

Any collaborator breaching the principles laid dowithis Policy or having engaged in inappropriate
behavior shall incudisciplinary action, up to and including termination of the contrakct o
employment.

Any collaborator of Carrefour making a false entypreaching his or her duty of disclosure with
respect to payments or assets, shall also incuentate disciplinary action.
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11. lllustrations/Q&A

The following illustrations set out, in Q&A formrarious kinds of behavior that should be banned
for being liable to constitute corruption or infhee-peddling.

-- One of my suppliers or service providers is offg to give me tickets to attend a forthcoming
sporting event May | accept those tickets ?

No. Any invitation received from a supplier or servgrevider should be grounds for caution. The
supplier's action is a business approach intenaedbtain a favorable influence over the relatioqshi
and indirectly over the ability to judge. Invitati® to prestigious high-priced sporting events avé n
acceptable, unless permitted by the Country ExeeWianager. In order to be certain of dealing
equally with all your suppliers and making objeettecisions not subject to influence, you shoutd no
accept the tickets for that event. With a concerririnsparency, you ought also to inform your
supervisors of that offer.

-- I work in-store, and a representative for onengfsuppliers has offered to provide me vgtfi
voucherson condition that | ensure that their productspareforward and available at all times and
throughout the forthcoming promotional campaignyMaccept such gift vouchers ?

No. Accepting those gift vouchers would force youayp greater attention to that promotional
campaign than to procurement and availability dffabducts regardless of producer. Accordingly,
this is not permitted. You must refuse any gifheitation by suppliers involving consideration or
resulting in influencing your judgment or your axts.

-- In connection with @aender offer, a bidding supplier is offering me Wisit his plants, thereby
enabling me to discover his products and improveungerstanding of his strategy. May | accept this
offer ?

No. Any tendering process must be held in complianttethe rules of competition and ethics. Every
supplier must be afforded equal treatment. Acc@lginaccepting during a tender process any gift or
invitation that might influence your ability to jgd shall be prohibited. Tender periods are serssitiv
times and even though the offers may be intereatidgn pleasurable surroundings, they should be
refused. It is also important to inform the supsovs appropriately.

-- A supplier or service provider with whom | haween dealing for several years is offering me to
make a contribution atseminar held abroad. All the expenses will be assumedbstipplier. May |
attend it ?

NoO, not on those terms. The development of constructive relationships withsuppliers and service
providers is important to Carrefour. Any invitatitay a supplier must be considered with regardgo it
desirability for Carrefour. In this case, the supsors should be informed and the seminar's program
be put in perspective in relation to professionald, and likewise the topic of the presentation tha
may involve issues of confidentiality. In all cagsbexpenses must be borne by Carrefour.
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-- A supplier has invited me, all expenses paidrtmternational trade fair at which it has a stall.
May | accept ?

NO, not on those terms. Seeking innovations for our customers is an ingodriatter for Carrefour.
In the present case, it may be desirable for Caueto take part in trade fairs where the most
innovative products are displayed. However, in otderetain independent judgment, it is important
that all the travel and accommodation expensedarae by Carrefour and not paid by a supplier.
Subject to consent from your supervisors regardmegdesirability of this travel and its usefulnéss
Carrefour, you should reply to the supplier thatiymill attend the fair and visit its stall, but thgou
will deal with all the logistical aspects and thaarrefour will assume all your expenses.

-- The companies qualified to take part in a tendevhich | am involved include one employing a
close relative of minels this problematic ?

NoO, subject to certain conditions. Every situation of this kind should be approachgdonsidering

the issue of Carrefour's interests and the respeatles of the various parties involved. In altes,

no information about that tender offer may be exdfsal, as it might involve a breach of competition
law. In the event of a conflict of interest, yoowd stand aside from any negotiation and not
influence selection of the company. The superviswst be informed.

-- As a buyer, | have business dealings with a kempim foodstuffs. My correspondent informs me
that his company is seeking an agricultural coastltMay Irecommend my partner's sonwho is
currently seeking employment ?

No. If your partner's son were hired pursuant to yoecommendation, that might jeopardize or taint
your independent judgment in your dealings with thgpplier, or put you under an obligation. In
general, everything should be done to ensure thainess dealings are handled impartially,
transparently and fairly, and do not create the epgance of a conflict of interest. You may natyrall
inform your partner's son that a position is avaiein that company, without getting involved ig th
relationship.

-- My wife has beeseeking employmenfor some time. She has just been approached bygfome
main competitors for a position in a major subsigiés this a problem ?

No, but it would be better to inform your supervisdtsall depends also on the position you hold and
the position your wife will hold. In all casesjstimportant to take into account the confidentiabf
certain information about Carrefour's operation,caaqually for your spouse on a reciprocal basis.
When a relative of the collaborator is a shareho]adficer or employee of a competing entity,
Carrefour recommends that its collaborators infdaimeir supervisors of the situation.

-- My cousin's companyhas just responded to a tender offer issued btbeap. While not involved
in the decision-making process, | am aware of mition that might be of use to both parties to the
negotiation. Does mgluty of loyalty to Carrefour require me to disclose the infornraad my
disposal about my cousin's company ?
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No, but it would seem preferable to inform your supawof the situation in order to avoid any

rumor or misleading appearance. You should alsdabgrom any interference in the business
dealings between Carrefour and that company.

Carrefour wishes to develop impartial, transparantl honest business practices, in strict compliance
with the legislation with respect to competitiorh&i a collaborator's relative is a shareholder,

officer or employee of an entity having or lialdehtave business dealings with Carrefour, Carrefour
requires its collaborators to inform their supemis of the situation, and they will determine wieeth

or not there is a conflict of interest and act aatiogly.

-- One of myneighbors who is also a sales manager of a company hawisméss dealings with the
Group, has invited me to a dinner with friendshis permitted ?

YES but you should avoid discussing the topic of isalidgs between Carrefour and your neighbor's
company. Communicating confidential information atbGarrefour's operation or organization that
might provide a competitive edge to that compamgliation to its competitors is strictly prohibiteld
your relationship with your neighbor were mentiomea@onnection with the latter's customary
relationship with Carrefour, that might result infiluencing the other party's judgment and might
cause you difficulties.

-- May | create and manage my own compani parallel to my work within the Group ?

YES, subject to certain conditions. Engaging in a second professional operation igdiently subject
to statutory rules that may differ between coustrie

Accordingly, you must inform your supervisors antth@ Legal and Human Resources Department in
order to ascertain that the two activities are catiple, in operational as well as legal terms.
Provided that it is permitted and that your supsovs are informed, you may create a parallel
activity, subject to a condition that it does nesult in any conflict of interest with your work fo
Carrefour, and that your working time and Carref@uresources are not used by your company.
Your company's operation may not be in a competgituation and you may not use your position
within Carrefour to procure a benefit. It is impartt also to ensure that your company's operation
does not harm the image of Carrefour, of which gmia representative in your capacity as its
collaborator.

-- A consultant has approached me withoéfier to perform certain governmental processes on
Carrefour's behalf. May | make use of his services ?

YES, with great care and subject to certain conditions. Any relationship with public officials, directly
or through intermediaries, requires special vigit@n The purpose of the assignment must be clearly
and formally stated, and likewise the means ofgoeriing it. Any use of the services of a consultant
intermediary in order to facilitate dealing with ggrnment agencies or to obtain improper benefits
shall be strictly prohibited.

The desirability of retaining a consultant who niegyin touch with public officials and/or initiate
governmental processes on behalf of Carrefour giegjlire prior validation by the Country Executive
Manager and/or Country Legal Department, aftieorough due diligence regarding the

contemplated consultant. This due diligence should allow an evaluatiothef consultant's integrity
and professional reputation in order to preventttteationship and his or her actions from harming
Carrefour's reputation.
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-- A person has approached me with an offempedite certain governmental proceedingeelating
to extension of a store or an application for staddg-compliance work.

No. Using that person's services in order to achievavarable outcome in proceedings initiated by
or against Carrefour appears to be influence-peuaiglliwhich is strictly prohibited. The use of
consultants must be based on legitimate and sutisted needs, in strict compliance with the
applicable legislation.

-- In connection with the opening of a new locatiamepresentative of a local authority is askiregg m
for alittle "gratuity” to facilitate access to the power supply. Should | pay ?

No. Payment of money in order to facilitate governrabptocesses or access to certain services
provided by public agencies shall be strictly ptotad. Any approach of this kind should be reported
to supervisors and the Legal Department in the égumho will determine the action best suited to
dealing with the situation, in particular in thesmof institutional relationships developed upstnea
with local or higher authorities.

-- A local authority is due to attend thrauguration of a new store Afterwards, the store manager
wishes to invite him and his party to a local rastat, and to make a present of a few Carrefour
products. Is this permitted ?

YES, subject to certain conditions. Maintaining good relations with local authoritiesimportant to
Carrefour's development and its good integratiothi@ territories where we operate. The restaurant
chosen should, however, be reasonable and of mteleost. Any valuable gift is strictly prohibitdd.
in doubt, the Legal Department should be consulied, its opinion observed.

-- A health and sanitation inspector has just adiin a store for amspection May | offer him some
of our products ?

No. Offering products to a public official in conneantiwith an inspection could be construed as a
bribe in an attempt to influence the opinion todedivered by the authority.

-- In an election period, the mayor of the town vehey store is located has asked me to contriloute t
thefinancing of a public eventat which he will announce that he is standingliernext election. Is
that contribution allowed ?

No. Against the background of an election campaiga ftimding of an event initiated by a mayor
standing for re-election could appear as supporCayrefour for his campaign, and therefore as
influence-peddling.

-- I am involved in my local community, and havstjbeerelected to the town councills this a
problem ?

NoO, subject to certain conditions, insofar as you abstain from taking part in anyidem involving the
Group or any of its entities. Otherwise, it migletdaimed that you are using your elected office to
serve the interests of Carrefour and not thoséefihhabitants of the town who elected you. White t
Group encourages its collaborators to get involiretheir local communities, it also seeks to ensure
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that any non-professional activity does not intexf@ith its operation and does not create the
appearance of a conflict of interest. Any collaltoréholding elected office is required to inforns hi

or her supervisor and if appropriate the Legal Deap@ent in order to determine whether or not there
is a conflict of interest, and to act accordingly.

-- | am avolunteer for a local candidatewhose values | regard as very similar to Carrésoiay |
use the office or store photocopier to print a feaflets ?

No. Carrefour respects the commitments of its collabans who, as citizens, take part in public or
political affairs, it being understood that wheniml so, they do not represent the company. Everyone
may exercise his or her freedom of opinion andtijgali activity, outside working hours and the
contract of employment, at his or her own expemskan a strictly personal basis. No resource of the
company may be used to support any political dgtivhatsoever.

-- May | make alonation to a candidate to an electiomn Carrefour's behalf ?

No. Carrefour wishes to retain a politically neutrabhsce and shall not be involved in the financing of
political affairs. Support, whether financial or any other form, for political parties or candidaten
Carrefour's name is strictly prohibited.

-- May | approach a supplier fordmnation to a charitable eventorganized by a non-profit entity in
which one of my relatives is involved ?

No. Carrefour respects its collaborators' commitmerdvpded that it does not interfere with the
conduct of its business. Asking a Carrefour suppiianake a financial contribution to an event
unrelated to Carrefour is equivalent to asking liona favor that might be treated as corruption
insofar as it would impact the relationship witlatlsupplier and you. Approaching Carrefour
suppliers for events or activities of a personatuna is strictly prohibited.

-- A supplier is offering me to financet@am-building seminarwith my team. May | accept ?

No. Accepting a supplier's financing of an internatrsear would be equivalent to a gift liable to
influence independent judgment in relation to sgtplier, and would put you under an obligation
towards him.

-- A collaborator holding municipal electoral o#igsasking the Group for financing to develop
sporting activities for the local youth. Is thisoaved ?

No. Carrefour wishes to retain a politically neutrabhsce and shall not be involved in the financing of
political affairs. Agreeing to finance sporting aaties could create a suspicion of corruption, ceal
political financing and create the appearance afoaflict of interest involving that collaborator.
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